
Priority Home Partnership – Alameda County, California 

 * Basic Eligibility and Financial Assistance Assessment are entered into the local Homeless Management Information System 
(HMIS) database system for use during the assessment process. Other forms that get entered into HMIS include Intake forms, 
Reassessment, and Exit forms. 

From Housing Crisis to Financial Assistance 
 

211 phone hotline conducts Basic Eligibility 

 
 
 
 

Housing Resource Centers (HRCs) conducts phone and/or in-person 
Assessment 

 
 

SCORING RANGE 
   l           l                        l             l  
   0 ####### 30  51 #### 65 

 
 
 
 

Intake 
Verifications and Staff Affidavit 

HRC and Client create Stability Plan and Assistance Agreement 
Housing Stabilization Services 

TANF ECF Eligibility 
Financial Assistance 

3 Month Reassessment 
Exit 

BASIC ELIGIBILITY  
SCREEN* 

 
  50% or less AMI 
  Not “Stably Housed” 
  Meets program 

target criteria 
(housing status 
and/or risk factors) 

Yes 
Yes 

No 
Y 

211 
provides: 

Information  
and 

Referral 

HOUSING SITUATION AND 
FINANCIAL ASSISTANCE 

ASSESSMENT* 
 
Confirms Eligibility and 
Reviews: 
♦ Employment / Income 

Potential 
♦ Financial Status 
♦ Housing and Legal 

 
Creates A Numerical Score 

Yes 
 

No 
Y 

HRC staff 
provide: 
- Info and 
Referral 
 
- One time 
Housing 
Location 
 
- Brief one 
time case 
mgmt 
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