
Priority Home Partnership – Alameda County, California 
 

 
For more information see www.everyonehome.org 

From Housing Crisis to Financial Assistance 
 

211 phone hotline conducts Basic Eligibility  

 
 
 
 

         

             One of eight Housing Resource Centers (HRC) conducts                
in-depth Assessment 
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Complete Intake 
Verifications and Staff Certification of Eligibility 

 
 
Housing Stabilization Services, including housing search if needed 

Financial Assistance 
3 Month Reassessment 

Exit 

BASIC ELIGIBILITY SCREEN 
 

  50% or less AMI 
  Homeless or imminent risk 

Housing status 
  Meets additional program 

target criteria  Y
es 
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211 
provides: 

Information  
and 

Referral 

HOUSING SITUATION AND 
FINANCIAL ASSISTANCE 

ASSESSMENT 
Confirms eligibility and 
reviews: 
♦ Employment / Income 

Potential 
♦ Current Financial Status 
♦ Housing and Legal History 

 
Creates a numerical score 
(Score can be overridden with 
an explanation.) 
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HRC staff 
provide: 
- Info and 
Referral 
 
- 1x 
Housing 
Location 
 
- Brief 1x 
case mgmt 
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Stability Plan and Assistance Agreement 


