e omelassnes Alameda County Homeless Count 2009

in Alameda County KEY TRENDS

EveryOne Home strategies working to decrease literally homeless;

Recession causing spike in hidden homeless

Literally Homeless

10%
less
than
2007

People who are residing on the streets, places not
meant for human habitation, in shelters or in transitional housing
programs decreased by 10% since 2007, from 4,838 to 4,341.

Since 2003, the literally homeless population declined by 15%.
Every region of the County showed a reduction of literally
homeless families with minor children.

The total population remained fairly flat from 2003 — 2005, with
major gains beginning in 2005, showing a 6% reduction in
2007, and a 10% reduction in 2009.

Chronically Homeless

18%
less
than
2007

Countywide, 231 chronically homeless unaccompanied, disabled
people moved off the streets and out of shelters into permanent
supportive housing and other permanent housing since 2007 — a
reduction of 18%. The current chronically homeless population is
1,026.

This year’s decrease was the largest ever in the County, far
exceeding the 3% reduction from 2005 to 2007.
Berkeley and Oakland both showed marked reductions.

Hidden Homeless

S

168%
since
2003

Since this data was last collected in 2003, the
number of hidden homeless (living temporarily with a friend or
relative, in a motel, or facing eviction within seven days) has
increased by more than two and a half times.

From January 2003 to January 2009, the point-in-time hidden
homeless population increased from 1,134 to 3,042 people.
The hidden homeless population is three-quarters as large as
the literally homeless population.
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%lﬁw LITERAL HOMELESSNESS
WHEveryOne "o/ SUPPLEMENT
in Alameda County People who are living on the streets, in places not meant for human

habitation, in shelters or in transitional housing programs.

Literally Homeless

2009 data depicts a continued trend of reducing

10% the number of people literally homeless.

(1]

less _In general the trend also shows a reduction in households with
g:)%'; and without children.

X ~ _ The number of literally homeless children reduced by 33% since
2003 (from 1477 down to 994).
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Regional Data

Families with children that are literally homeless showed decreases in every area of
the County ranging from 6.5% reduction in Berkeley to a 43.4% reduction in the
South and East combined portion of the County.

Compared to 2003, households without children make up an increasing proportion of
the literally homeless. This was true in every area of the County except Berkeley.

Reasons for the Decreases

Many emergency shelter programs now emphasize a “housing first” approach which
prioritizes finding people permanent housing by the end of their shelter stays.

Affordable housing developers have built 125 units of permanent housing targeted to
the homeless including Lorenzo Creek (32 units in Castro Valley), Madison at 14"
(20 units for transition age youth in Oakland), and Carmen Avenue (30 units in
Livermore). See the permanent supportive housing handout for complete list.

Alameda Point Collaborative and others have converted dozens of transitional
housing units to permanent affordable housing wherever possible.



A = CHRONIC HOMELESSNESS
I EveryOne o/ SUPPLEMENT
in Alameda County Disabled, unaccompanied individuals who are living on the streets, in

places not meant for human habitation, or in shelters and have been
homeless for a year or more or have had four or more episodes of
homelessness in the past three years.

Chronic Homeless
A reduction in the number of people who are chronically

homeless has been occurring since 2005, with a dramatic
18% reduction between 2007 and 2009.
less
than _ Chronically homeless people are 31% of the literally homeless
2007 population, up from 25% in 2003.
_ Nearly half of the “street homeless” sleeping outside or in
places not meant for habitation are chronically homeless
(46%).

Number of Chronically Homeless People
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Regional Data
Berkeley has seen the largest decrease in the number of chronically homeless
disabled individuals — a 48% decrease (253 people)! Oakland has also realized a
reduction in chronically homeless disabled individuals of 16% or 99 people.

Decreases in Berkeley and Oakland were offset by increases in South and East
County(+12) and Mid- and Other-north County (+86).

Reasons for the Decrease
The intensive efforts of new programs to identify engage and serve the chronically
homeless combine street outreach and direct access to permanent housing through
vouchers funded by the Mental Health Services Act, Federal Shelter + Care, and
Berkeley General Fund. For example:
Frequent Users Project, focused on high users of emergency health care in North
County, includes 21 dedicated vouchers.
Full Service Partnerships support 270 vouchers for chronically homeless persons
with serious mental iliness throughout Alameda County.
Square One in Berkeley uses parking meter funds to create 10 housing vouchers.
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Hidden Homeless

Up
by
168%
since
2003

AN

HIDDEN HOMELESSNESS SUPPLEMENT

Households with and without children who are living temporarily with
friends, relatives, or in a motel who do not have the resources to move
into housing and have been notified that the situation is short-term; or
households who are facing eviction within 7 days. These people meet
the newly expanded federal definition of homelessness, in the HEARTH
act, authorized earlier this year.

Children are the most dramatically increased hidden
homeless subpopulation, a 290% increase from 278 to 1,085
since 2003.

Family size is the largest in hidden homeless with an average
of 4.4 people per household compared to 2.9 people per
household in the literally homeless population.

Hidden homeless families have less than half the average
monthly income as sheltered homeless families ($632 hidden

homeless vs. $1,220 sheltered homeless).

|
1559 |
\

Hidden Homeless by Type of Person
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Regional Data
Oakland has the largest number of additional hidden homeless people — up
252% to 2,132 people. This represents 70% of the countywide total hidden

homeless persons.

398

o adults in families with children The hidden homeless populatlon IS

(246 households)
49% households with minor children

and

ren i famil
® children in families 51% households without children.

1085

O adults in families without
children ( 1154 households)

Households without children were the largest increase of hidden homeless in the
South, East, Mid and Other North areas of the County.

Reason for the Increase

Housing instability has increased dramatically because of the recession. Food
banks, soup kitchens, and food stamp programs are all reporting increased demand,
but as of January 2009, we had not yet seen the numbers of persons in shelters and
on the streets go up. Research shows that people rarely go directly from their own
housing straight to the streets or a shelter. They first double up with friends and
family, stay in motels and campgrounds, work hard to get back on their feet -
entering shelters or the streets only as a last resort. The hidden homeless will join
the literally homeless unless we act swiftly and effectively to:

Provide well publicized, easily accessible housing resource centers,

Appropriately identify the neediest households likely to be literally homeless,

Rapidly deploy new and expanded prevention programs.
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How Does This Data Guides Our Future Efforts

)1

The 2009 Homeless Count proves that the strategies outlined in the EveryOne Home Plan to end
homelessness are working. We need to continue our investments in them. We must also address the
spike in hidden homelessness with the same innovative, multi-jurisdictional, cross-sector collaborative
approach that has helped hundreds of chronically homeless individuals and literally homeless families
return to permanent housing.

Continue to invest in what works

EveryOne Home and its partners will:
Support and expand direct access to housing and Housing First programs that
are successful in getting homeless individuals and families off the streets and out
of shelters.
Continue to build permanent supportive housing units.

Expand the number of permanent housing subsidies available.

Maintain a balanced approach to housing chronically homeless, singles and
families so that we continue to see reductions in all areas.

Focus on ending homelessness rather than managing it.

Address hidden homelessness with new federal resources
EveryOne Home and its partners will:

* Implement the EveryOne Home Prevention and Rapid Rehousing Program using
new federal stimulus dollars. For more details go to www.everyonehome.org.

* Use this new countywide Homelessness Prevention and Rapid Rehousing
Program to improve and expand homelessness prevention activities so that they
reach the hidden homeless and those most at risk of becoming literally
homeless.

* Rapidly re-house those who have become homeless.
* Track outcomes and evaluate results.
For more information about the Alameda County Homeless Count 2009 or the

new Prevention and Rapid Rehousing Program visit our website at
www.everyonehome.org.



e N

AN
| EveryOne

Ending Homelessness
in Alameda County

g
&

Homeless Count 2009 Design

The 2009 Alameda Countywide Homeless Count was designed to produce point-in-time
estimates of the prevalence of three mutually exclusive groups of households and persons in
Alameda County:

(1) Literally Homeless--those residing in shelters, transitional housing, on the street, or other
places not meant for human habitation

(2) Hidden Homeless—those residing on a temporary basis with friends or relatives (couch
surfers), or in motels, or within 7 days of being evicted, and

(3) Housed--but relying on services such as hot meal sites, food pantries, and drop-in centers.

The Count also yields an estimate of the number of people defined as chronically homeless as well
as those restricted by one or more disabilities.

Two types of data comprise the 2009 count estimates:

(1) data from the INHOUSE Homeless Management Information System and program
administrative data enumerating the number and characteristics of persons residing in shelters and
transitional housing programs the night of January 26, 2009, and

(2) survey-based population estimates of the number and characteristics of unsheltered
persons, persons in temporary situations, and housed persons relying on services.

Administrative data and survey results are deduplicated and combined in many tables and
reweighted to generate countywide and regional population estimates.

The survey is based on a stratified, two-stage cluster sample of 1251 individuals at service sites.
Survey sites were selected randomly from a sampling frame (list) of facilities known to provide
services to homeless adults and youth, categorized by service type and region of the county. On
January 27, 2009, all customers being served at 27 meal service sites, food pantries, drop-in
centers, and outreach programs throughout Alameda County were asked to participate in the
survey.*

Trained volunteers interviewed English-speaking adults or emancipated youth about housing
status, duration of homelessness, disabilities, and what would help most. Responses were
recorded anonymously. Interviews lasted about ten minutes per respondent. The response rate
overall was 65 percent and 71 percent for English-speaking customers. Over 90 percent of non-
responses other than because of language barrier were for one of three reasons: refused, not
enough time, or not available when an interviewer became free.

Data is presented by service sites in seven regions of the county:

* Oakland

* Berkeley

* Other North (cities of Alameda, Emeryville, Piedmont, and Albany)

* Mid (cities of San Leandro, Hayward, Castro Valley, & mid-County unincorporated areas)
* South (cities of Fremont, Newark, Union City, Sunol, and related unincorporated areas)

» East (cities of Pleasanton, Dublin, and Livermore)

* Countywide (all cities and regions)

*(In one large service site, selection of individual clients for interview was carried out by systematic random selection, applying a
fixed interval to the queue of persons being served, after a random start.)



HoMELESS COUNT 2009 SURVEY

SITE COORDINATOR PAGE

W SELECTION TICKET NUMBER:

EveryOneHome

Ending Homelessness
in Alameda County

SITE COORDINATOR READ TO RESPONDENT:

We’re conducting a short survey of about 1,000 people using meal, food pantry, drop-
in, and outreach services in the County. We do this survey every two years. The survey
gathers information that the cities and County need to get funding for homes for low-income

and homeless people. May we have ten minutes of your time today?

FILL OUT THIS FORM FOR EVERYONE:

SURVEY DaTeE: 01/ 27/ 2009 SITE COORDINATOR INITIALS
SITE ID #
PROGRAM/ PROVIDER :

COMPLETE BY OBSERVATION:

GENDER : RACE/ETHNICITY:

( ) MALE ( ) HISPANIC

() FEMALE () WHITE

( )  OTHER/UNKNOWN ( ) BLACK

( ) ASIAN
INTERVIEW NOT STARTED: ( ) OTHER/MIXED

( ) MINOR
( ) REFUSED

( ) LANGUAGE BARRIER
( ) RESPONDENT TOO DISABLED

( ) NOT ENOUGH TIME: [EXPLANATION OF WHY]

SITE COORDINATOR COMMENT (OPTIONAL) :

PAGE 1 of 10




HoMELESS COUNT 2009 SURVEY
I ——

INTERVIEWER INITIALS:

INTERVIEWER READ TO RESPONDENT:

Hello, my name is , and I'm a volunteer with Alameda County EveryOne

Home.

We won’t ask your name or other identifying information, and all of your responses are
strictly confidential. Your honest response is important to help us keep the housing funds
we have for Alameda County. Your participation is voluntary. You may stop the interview at

any time, or refuse to answer any questions that make you uncomfortable.

If it's OK, I'll start the questions now. | need to read each one all the way through.

| will start by asking about meals you ate at service sites in the last week.

In the last 7 days, how many days did you have breakfast at a soup kitchen or

1 __ Days
public dining room, but not at a shelter where you stayed?

> How many of the last 7 days did you have lunch at a soup kitchen or public Days
dining room, but not at a shelter where you stayed? -

3 How many of the last 7 days did you have dinner at a soup kitchen or public Days
dining room, but not at a shelter where you stayed? _

4 In the last seven days, how many days did you go to a food pantry? That’s a Days
place where you get a bag or a box of food to take away and prepare later. -

5 Over the last seven days how many days did you go to a drop-in center or a Days
multi-service center? That is, a place where you can talk to someone, get a cup
of coffee, pick up messages, and use a phone, but not stay overnight.

6 Over the last seven days how many days did an outreach worker offer to help Days

you? Outreach workers are people who come to you at outdoor locations to
hand out blankets or food, see if you are okay, or offer help.

PAGE 2 of 10



HoMELESS COUNT 2009 SURVEY

7. Where did you stay last night [THE NIGHT OF JANUARY 26]?

O a. The streets, a vehicle, an abandoned building, bus/ train/ subway station/ airport, anywhere
outside, or other place not meant for human habitation

O . b. Hotel, motel, or campground paid for by an agency, church, or other service provider

O c. Hotel or motel paid for by you or a family member
c1. How much longer can you stay there? 00 Lessthanaweek [ 7-29days [ 30or more days [0 DON'TKNOW

O d. Friend or family’s garage, backyard, porch, shed, or driveway

O e. Inafriend or family member’s room, apartment, or house

e1. Is your name on the lease? O No..O O Yes..1 O DONTKNOW... —8
e2. Do you have an agreement to pay a specific share

or the rent each week/month? O No..O O Yes..1 O DONTKNOW... —8
e3. IF YES, How much do you pay each month? $ How much is the total monthly rent? $

ed. Instead of rent, do you regularly contribute to the household
food or other goods, like child care or transportation? O No..O O Yes..1 O DONTKNOW... —8

e5. Are you staying there because you can’t afford your

own place? O No..O O Yes..1 O DONTKNOW... -8
e6. Have you moved around more than once in the last 30 days? O No...0 O Yes..1 O DONTKNOW... -8
e7. Have you moved around more than 2 times in the pastyear? O No...0 O Yes..1 O DONTKNOW... —8
e8. Have you been told you can stay only less than 30 days? O No..O O Yes..1 O DONTKNOW... —8

O f. Shelter for single adults or youth or families
f1. What is the name and location of that place?

O g. Transitional housing for homeless adults, families or youth (where | pay rent and can live
up to two years and receive services)

g1. What is the name and location of that place?

O h. Permanent housing for formerly homeless persons (such as Shelter + Care, the Harrison Hotel,
or UA Homes)

h1. Are you losing that housing within the next 7 days? 0O No..0 O Yes..1 O DONTKNOW... -8

O i. Room, apartment or house that you rent (subsidized or not)
i1. Are you losing that housing within the next 7 days? O No..o O Yes..1 O DONTKNOW... -8

O j. Hospital or nursing facility
j1. Have you been there for less than 30 days? O No..O O Yes..1 O DONTKNOW... -8
j2. Were you on the streets or in a shelter before that? O No..O O Yes..1 O DONTKNOW... -8

O k. Psychiatric hospital or other mental health facility
k1. Have you been there for less than 30 days? O No..O O Yes..1 O DONTKNOW... -8
k2. Were you on the streets or in a shelter before that? O No...0 O Yes..1 O DONTKNOW... -8

O 1. Jail, prison or juvenile detention facility
1. Have you been there for less than 30 days? O No..O O Yes..1 O DONTKNOW... -8
12. Were you on the streets or in a shelter before that? O No..O O Yes..1 O DONTKNOW... -8

O m. Substance abuse treatment facility or detox center
m1. Have you been there for less than 30 days? O No..O O Yes..1 O DONTKNOW... -8
m2. Were you on the streets or in a shelter before that? O No..0 O Yes..1 O DONTKNOW... -8

O n. Apartment or house that you own
n1. Are you losing that housing within the next 7 days? 0O No..0 O Yes..1 O DONTKNOW... —8

O o. Foster care home or foster care group home

O p. Other, Specify NAME OF THE PLACE AND LOCATION:

O Q. MoVES AROUND A LOT O r. DoNTKNOW.. -8 O s.REFUSED.. -7

PAGE 3 of 10



HoMELESS COUNT 2009 SURVEY

These next questions are about your immediate family. Number #
8.  How many children do you have, including step-children O DONTKNOW ..-8
and foster children? E— O REFUSED....... -7
O NO
IF NO CHILDREN GO TO Q# 11. CHILDREN
9. How many children do you have that are under age 18, O DONTKNOW ..-8
including step-children and foster children? O REFUSED ....... -7
10. How many of your children under age 18 live with you O NOTAPPLIC. .. 6
now, most of the time or all the time? O DONTKNOW.. -8
O REFUSED ....... -7
11. Think about the people in your immediate family, who live
with you now. How many (of them) are adults 18 or —_— O DoONTKNOW... -8
older? (Not including yourself.) O Justme=0 | 4 Rerusen. . -7
IF NO OTHER ADULTS GO TO Q# 13.
12. Is one of them your husband, wife, or partner? O YES...... 1 | O NoOTAPPLIC. ..-6
O NO.ooo...... 0 | O DONTKNOW.. -8
O REFUSED ....... -7
13. How much of the last 12 months have you lived in a shelter, on the streets, in a car, orin

other places not meant for habitation.
PROMPT: Your best estimate is fine.

MARK ONLY ONE

DAYS

WEEKS

MONTHS

ALL OF IT / ENTIRE TIME....cceeeesn. 12
NONE OF THE LAST 12 MONTHS.......cc.. 0
DON'T KNOW ..ceeeeececcocscsonscnssns -8
REFUSED ¢ cteeeeeecccoosccsoncccsonscs -7

14. How many separate times in the past 3 years have you lived in a shelter, on the streets, in a
car, or in other places not meant for habitation?

PROMPT: How many separate times?

MARK ONLY ONE

Thisis my first time ..o, 1
2103 tiMES . i 2
4 HiMES OF MOIE.....uiiiiieiie e 4
Allofit/entiretime .......ccooooiiiiiiii 5
NONE ..., 0
DON'T KNOW & i vttt ettt et eeeennennennn -8
REFUSED ittt ittt ittt i et sesennnnenas =7

PAGE 4 of 10



HoMELESS COUNT 2009 SURVEY

15. Did you leave your last place because your spouse or partner or someone else in your family
was hurting you or threatening to hurt you? That includes hurt or threatened by being
kicked, hit, shoved, or beat up, or hurt or threatened with a knife or gun, or forced to have

SexX.

PROMPT: By someone in your family, inside the family.

YE S it i e i e 1
NO ittt i i it i it i i e e e 0
DON'T KNOW . vt vttt ittt et teeeeeeeeenns -8
REFUSED vttt ittt i it i it i iiieeen =7

16. Were you ever, either as a child or as an adult, physically hurt or threatened by a spouse or

partner or someone in your family? That includes hurt or threatened by being kicked, hit,

shoved, or beat up, or hurt or threatened with a knife or gun, or forced to have sex.

PROMPT: By someone in your family, inside the family.

YE S i e e i e e 1
NO ittt i i it i it i i e e e 0
DON'T KNOW . vt vttt ittt ettt e eeeeeennn -8
REFUSED vttt ittt i it e i i iieeeenn =7

17. Have you ever served in any branch of the Armed Forces of the United States?

D O 1

NO vttt i e e e e e 0 GO TO Q#19

DON/T KNOW &« ot ot e ie e aeeeeeeeeeeeeennn -8 GO TO Q#19

REFUSED & vt ittt e et eeeeaeeeeeeeeeennnn -7 GO TO Q#19

18. Did you serve in any of these war zones?

MARK ALL THAT APPLY
NOT APPLICABLE/NO WAR ZONES ...... 0 South China Sea.........ccccoevevvvvee. 7
Persian Gulf ........ccooovviiiiiiiiiiinn, 1 Laos and Cambodia......................... 8
= o R 2 Vietnam......coooovviiiiie e, 9
Afghanistan ..........cccooooiienn. 3 North Africa.......ccoeiiiiiiis 10
South Pacific.....cccccoeeiiiiiiii, 4 BUrOpe ..o 11
(00 =T 5 Other.. ... 12
China, Burma, India........................ 6

We’d like to know a little about how people are making ends meet.

PAGE 5 of 10



HoMELESS COUNT 2009 SURVEY
I ——

19. What kinds of income or assistance are you currently receiving?
MARK ALL THAT APPLY:
O GA, General Assistance 1 O Private disability insurance 12
O CalWORKS, assistance for needy families 2 O Worker's Compensation 13
O Sssi 3 O Alimony or other spousal support 14
O ssDI 4 O Child support 15
O Pay for Full-time work 5 O Panhandling, recycling 16
O Pay for Part-time work 6 O Other income 17
O Unemployment Insurance 7 SPECIFY (OPTIONAL)
O Veteran's Benefits 8
O VA Disability Compensation 9 O NONE 0
O Social Security retirement income 10 O DON'T KNow -8
O Pension from a former job 11 O REFUSED -7
20. About how much income is that all together, per month?
PROMPT: Your best estimate is fine.
$
21. Are you getting Food Stamps, or money for food on a benefits card, for yourself or someone
else livingwithyou?. .. ... ... ... .. .. ..
4 1
e 0
DON'T KNOW & vt ittt ettt et s eeseeennenss -8
REFUSED .« it ittt i ettt i it it it eeeae s =7
22. Are you getting WIC food assistance for yourself or your children?
4 1
e 0
DON'T KNOW & vt ittt ettt et s eeseeennenss -8
REFUSED .« it ittt i ettt i it it it eeeae s =7

PAGE 6 of 10



HoMELESS COUNT 2009 SURVEY

23. The next questions are about your health and any
disabilities you may have. Which of these statements
are true for you? TES NO | D.K. | REE.

MARK ALL THAT APPLY

A. | am physically disabled

B. |am disabled by HIV/AIDS

C. | have another long-term and serious medical condition
or health problem, like diabetes, heart disease,

hepatitis or cancer.

C1. I am disabled by my health problems

D. | am developmentally disabled

E. | have learning disabilities

F. | am disabled by serious depression

G. |am disabled by other mental iliness

H. | have Post-traumatic stress disorder (PTSD)

I. | am disabled by something else

J. RESPONDENT COMMENT, IF ANY

PAGE 7 of 10



HoMELESS COUNT 2009 SURVEY
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24. Next, I'm going to ask you a few questions about alcohol use.

Remember, your answers are confidential and anonymous.

PROMPT : | have to ask everyone the same questions. TES NO | D.K. | REF.

A. During the last 12 months, did you ever feel bad or guilty about your
drinking

B. During the last 12 months, did you ever have a drink first thing in the
morning to steady your nerves or get rid of a hangover

C. During the last 12 months, did a friend or family member ever tell
you about things you said or did while you were drinking that you
could not remember

D. During the last 12 months, did you fail to do what was normally
expected of you because of drinking

O NO ALCOHOL USE 12+ MONTHS

25. The next few questions are about drug use. Remember, your

answers are confidential and anonymous.

: YES | NO | D.K. | REF.
PROMPT: | have to ask everyone the same questions.

A. Inthe last 12 months, did you ever fail to do what was normally
expected of you because of your use of drugs

B. Inthe last 12 months, were you ever under the influence of drugs in
a situation where you could get hurt, like driving, using knives or
machinery, or anything else

C. Inthe past 12 months, because of drug use, did you have any
emotional or psychological problems, like feeling depressed,
suspicious of people, paranoid, or having strange ideas

D. Inthe past 12 months, was there a month or more when you spent a
lot of time using drugs or getting over the effects

E. Inthe past 12 months, were there several times when you used a lot
more drugs than you intended or used drugs for a longer time than
you meant to

F. Inthe past 12 months, did you ever have to use more drugs than
you used to, to get the same effect

G. Inthe past 12 months, did you ever use drugs to keep from feeling
sick when you stopped

O NO DRUG USE 12+ MONTHS

PAGE 8 of 10



HoMELESS COUNT 2009 SURVEY

26. There are just a few more questions. First, what is the one thing you would say would

help your situation the most?

And, to let us categorize respondents, would you tell me:
27. How do you describe your race or ethnicity?
MARK ALL THAT APPLY

O White/CaucCasian........coouueiieiiieiieeeeee e 1
o Black/African AmeriCan...........oovuuevieiieiiieeeeeeee e 2
O Hispanic/Latino ..........ueoiiiiiiiicc 3
[ X< = o R 4
O Pacific ISIander ..o 5
o American Indian/Alaskan Native............cooovveviiiiiiiiinnnnes 6
(O 1 1= TR 8

SPECIFY (OPTIONAL) :

0O DECLINED TO STATE « ¢ o e o o o s o oooecccccccccscsos -7
O DON'T KNOW « o e o ooceeeoeccccscscccccsccscaes -8

28. How do you identify your gender?

O Mall oo 1
O FEMAIC..... e 2
O TranSgeNder .........oouuuuuiiiiiiieeieeeeii e 3
O DECLINED TO STATE ¢ o e e oo osecosccsccscsocecsaes -7

29. How old are you?

YEARS O DoNTKNow.. -8 O REFUSED... -7

IF HESITANT TO ANSWER AGE, ASK:

30. Are you 18 or older?

O No..O O Yes..1 O DONTKNOW... -8 O REFUSED... -7

READ TO RESPONDENT:

Thank you very much. We're done with our questions. We really appreciate your help.

PAGE 9 of 10



HoMELESS COUNT 2009 SURVEY

INTERVIEWER: PLEASE COMPLETE 31 A — E.

31. INTERVIEWER OBSERVATIONS YES NO

A. WERE ALL QUESTIONS UNDERSTOOD AND ANSWERED?

B. RESPONDENT WAS IMPAIRED BY DRUGS OR ALCOHOL

C. RESPONDENT WAS UNABLE TO UNDERSTAND
QUESTIONS, MENTALLY DISABLED

D. RESPONDENT BROKE OFF INTERVIEW
ANY REASON GIVEN?

E. INTERVIEWER STOPPED INTERVIEW
WHY?

PAGE 10 of 10
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Permanent Supportive Housing
Created in Alameda County since 2005

Project or Program Name | Address City/Service Area Developer/Lead Agency Number

Lorenzo Creek Apartments | 22198 Center Street Castro Valley Allied Housing/Tri-City 28

Sacramento Senior Homes . .

(Outback Sr Apartments) 1501 Blake Street Berkeley Affordable Housing Associates 4

Oxford Plaza 2200 Oxford Berkeley RCD 9

Rotary Bridge Way

Apartments 4145 Bay Street Fremont Allied Housing/Tri-City 18

Carmen Avenue 2891 Carmen Avenue Livermore Allied Housing/Tri-City 30

550 18th St., 555 19th

Fox Courts St. Oakland RCD 10

Mission Bell 112 Garcia Avenue San Leandro Allied Housing/Tri-City 6

Madison @ 14th St. 160 14th Street Oakland AHA 20
Total new building units since Jan. 2005 125

Shelter Plus Care increase

from '05 Countywide Alameda County HCD 58

HOST Shelter Plus Care North and Mid Cnty Alameda County HCD 29

FACT Shelter Plus Care Countywide Alameda County HCD 13

HOPE Shelter Plus Care South and East Cnty | Alameda County HCD 13

S+C COACH Berkeley City of Berkeley/HCD 21

STAY Well Countywide Allied Housing 31

Public Commons for

Everyone Berkeley City of Berkeley-general fund 10

MHSA - FSP housing Alameda County Behavioral

funds Countywide Health Care Services 211

Total new vouchers since Jan. 2005 386

Benefits of Permanent Supportive Housing

Residents increase their ability to access and maintain housing and

More than 80% stay housed for at least one year.

Reduce their use of crisis and institutional services

ER visits down 57%

Incarceration rate down 50%

Permanent Siinnartive Hatisina

Emergency detox services use down 85%
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What is Permanent Supportive Housing

Taken from the Corporation for Supportive Housing website: www.csh.org

A Better Approach

Supportive housing is a successful, cost-effective combination of affordable housing with services that helps
people live more stable, productive lives. The effectiveness of supportive housing in ending homelessness
has depended upon a willingness to take risks and experiment with new models, approaches, and
strategies.

A supportive housing unit is defined by the following elements:

* The unitis available to, and intended for, a person or family whose head of household is homeless,
or at-risk of homelessness, and has multiple barriers to employment and housing stability, which
might include mental illness, chemical dependency, and/or other disabling or chronic health
conditions;

* The tenant household ideally pays no more than 30% household income towards rent and utilities,
and never pays more than 50% of income toward such housing expenses;

* The tenant household has a lease (or similar form of occupancy agreement) with no limits on
length of tenancy, as long as the terms and conditions of the lease or agreement are met;

* The unit's operations are managed through an effective partnership among representatives of the
project owner and/or sponsor, the property management agent, the supportive services providers,
the relevant public agencies, and the tenants;

* All members of the tenant household have easy, facilitated access to a flexible and comprehensive
array of supportive services designed to assist the tenants to achieve and sustain housing stability.

*  Service providers proactively seek to engage tenants in on-site and community-based supportive
services, but participation in such supportive services is not a condition of ongoing tenancy.

»  Service and property management strategies include effective, coordinated approaches for

addressing issues resulting from substance use, relapse, and mental health crises, with a focus on
fostering housing stability.

A Range of Housing Models

While there may not be a single perfect model, there are a number of preferred housing models for
supportive housing. The housing setting will vary dramatically and be based on a range of factors including
the tenant’s preference, the type of housing stock available, and the norms and history of a local
community’s real estate market, and might include:

*  Apartment or single-room occupancy (SRO) buildings, townhouses, or single-family homes that
exclusively house formerly homeless individuals and/or families;

*  Apartment or SRO buildings, or townhouses that mix special-needs housing with general
affordable housing;

* Rent-subsidized apartments leased in the open market; and
* Long-term set-asides of units within privately owned buildings.

Permanent Siinnartive Hatisina Pane 2 nf 2
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CHARACTERISTICS OF THE HOMELESS POPULATION: 2009
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Note: Disabilities are very common among Alameda County’s homeless adults. 71% of those living on the
street or in another place not meant for human habitation have one or more disabilities, including physical July 8, 2009

disabilities as well as the tvpes of disabilities shown here.
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Alameda Countywide Homeless Count 2009

Monthly Income by Sheltered/Housed Status

Date of point-in-time count: January 26, 2009

Income* summary HUD Homeless HEARTH All Homeless Housed
Countywide Sheltered Unsheltered |Total HUD homelessj Additional HUD + HEARTH
o . . S |
Families with children aumnm_ ! 26 % 3 - 85 G
1. Adult service users living with minor
children 221 127 116 243 398 641 1660
% Missing income data 10 0.0 7.8 3.7 3.8 37 2.7
% Reported "No income" 19 35.9 10.3 23.8 8.8 14 .4 11.0
% Reported income amount 192 64.1 81.9 72.5 87.4 81.9 86.3
Average monthly income, if any 192] ¢ 1,220 | $ 6311 % 2031 $ 6321% 7231 $ 1,118
Sample n
Adult-only households unwid. 185 371 556 195 751 279
2. Adult service users not living with
minor children 1030 982 1541 2523 1559 4082 3603
% Missing income data 55 1.7 7.0 4.9 2.1 3.9 1.9
% Reported "No income" 165 10.2 258 197 9.2 15.7] 59
% Reported income amount 810 88.1 67.2 75.4 88.6 80.4 92.2
Average monthly income, if any 808] $ 76419 500 $ 669 1% 8001$% 7241 % 1,030

* Reported income sources and amounts were asked, and generally reported, as individual monthly income.  Nevertheless,
some sources, such as CalWORKs, are received for others (minor children) in the household.
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Alameda Countywide Homeless Count 2009
INCOME - Data Highlights

1) Average income patterns for families with children indicate an important role for
prevention and rapid re-housing services. Housed families with children who use
emergency services have virtually the same average income as sheltered families with
children. Families who are “couch surfing” or are at imminent risk of eviction have 57%
of the housed families’ average income, and those who are unsheltered homeless have
slightly more than 50% of those who are housed.

Families Average Monthly

Income for those
Reporting Income

Housing Status

$ 631 Unsheltered

$ 1,220 Sheltered

$ 632 Other homeless situations
$1,118 Housed

a) A reduction in income raises the risk of a housing crisis, suggesting short and
medium term rental subsidies for a family recovering their income can maintain
housing stability and prevent families with children from ending up on the streets.

b) Many families in shelters have income levels to support housing and could
benefit from rapid re-housing strategies.

2) Income levels for adult-only households correlate with housing status. For homeless
single adults and couples without children in their care, increased income directly
relates to increased housing stability, suggesting services focused on increasing income
through employment or benefits advocacy are needed for this population as well as a
need for housing affordable at the lowest income levels.

Average

Monthly Income | Housing Status

$ 590 Unsheltered

$ 764 Sheltered

$ 800 Other homeless situations
$ 1,030 Housed

INCOME - Other significant findings

* For adult-only households, nearly 26% of unsheltered adults reported no income,
while that percentage decreased in more stable housing situations.

% Adult-Only Household

Members With No Income

Housing Status

25.8 % Unsheltered
10.2% Sheltered
9.2% Other homeless situations

vy R 2000



Alameda Countywide Homeless Count 2009

Estimated Persons and Household by Housing Status, Countywide and by Region
Date of point-in-time count: January 26, 2009

HUD Homeless HEARTH Addition All
A: ChartK, part 1 (Literally Homeless) (Hidden Homeless) Homeless Housed Total
. Emergency Transitional Subtotal Unsheltered Total HUD Losing in 7 Other Criteria | Total HEARTHJ HUD + HEARTH Estimated Adult
Cou nty-W|de Sheltered Housing Sheltered Homeless days Service Users
Sample n
unwtd. 396 46 183 229] 415
Families w/ Children
1. Number of Households with Minor
Children 221 130 282 412 72 484 80 166 246 729 1024 1754
Number of adults in those
households 291 139 321 460 116 576 129 269 398 9741 1660 2634
Number of children in those
households 509 254 434 688 306 994 203 882 1085 2079 3981
1a. Total Number of Persons in these 393 755 1148 422 1570} 332 1151 1483 3053| 5641
Households (adults and children ) 730
Average number of persons reported 3.02 2.68 2.79 3.36 2.87] 3.40 4.87 4.40) 3.39] 4.36 3.95
in households with minor children
All-adult Households
2. Number of Households without Minor
Children 1030 710 514 1224 1411 2635 507 647 1154 3789I 2766 6555
a%uzgfc')lz‘:mber of Persons in those 1030 711 519 1230 1541 2771 685 874 1559] 4330 3603 7933
Average number of persons reported 1.00 1.01 1.00 1.21 1.11 1.48 1.84 1.68 1.29 1.63 1.17
in adult households
1104 1274 2378 1963 4341 1017 2025 3042 7383 9244 10567
Total Persons (Add lines 1a and 2a) 1251

These columns contain HMIS data, as reported by shelter providers and are considered counts, not estimates

These columns contain estimates generated from survey data, unless otherwise identified. The number of children in a household was truncated
at 5, affecting only a few table cells. Survey-based averages are not computed within the spreadsheet itself but are imported from a statistical
analysis that incorporates weighting factors.

These columns contain combined HMIS and survey data, weighted appropriately. As a result they constitute estimates. Total estimated service
users does not include minor children.

EveryOne Home HC200#25F2FE8.xIs 10of 10



Alameda Countywide Homeless Count 2009

The survey found very few unsheltered persons with minor children, and, by "chance," they reported very large households, contining multiple
adults (or children over age 17). "Chance," in this case may involve factors such as the specifics of what type of customers use particular
services on the day of the count. To deal with small sample size, averages in these cells are calculated similarly to the administrative data for
sheltered persons.

EveryOne Home HC200#25F2FE8.xIs 2 0of 10



Alameda Countywide Homeless Count 2009

HUD Homeless HEARTH Addition All
A: ChartK, part 1 (Literally Homeless) (Hidden Homeless) Homeless Housed Total
Emergency Transitional Subtotal Unsheltered Total HUD Losing in 7 Other Criteria | Total HEARTH | HUD + HEARTH Estimated Adult
Oakland onIy Sheltered Housing Sheltered Homeless days Service Users
Sample n
unwtd. 130 22 59 81 94
Families w/ Children
1. Number of Households with Minor 37 118 155 20 175 55 125 180 356 387 743
Children 41
Number of adults in those 42 122 164 29 193 78 178 256 449 550 999
households 41
Number of children in those 70 153! 223 113 336 136 658 794 1130 1554
households 105}
1a. Total Number of Persons in these 112 275 387 142 529 214 836 1050] 1579) 2104
Households (adults and children ) 146}
Average number of persons reported 3.03 2.33 2.50 4.85 2.77 2.85 4.90 4.28 3.53 4.53 4.05
in households with minor children
All-adult Households
2. Number of Households without Minor 364 387 751 765 1516 453 353 807, 2322 1899
Children 310
2a. Total Number of Persons in those - 364 387 751 811 1562 608 474 1082 2644 2302 4946
Households
Average number of persons reported 1.00 1.00 1.00 1.15 1.08 1.49 1.77 161 1.26 145 1.35
in adult households
476 662 1138 953 2091 822 1310 2132 4223 4406 5945
Total Persons (Add lines 1a and 2a) 351

EveryOne Home HC200#25F2FE8.xls 30f 10



Alameda Countywide Homeless Count 2009

HUD Homeless HEARTH Addition All
A: ChartK, part 1 (Literally Homeless) (Hidden Homeless) Homeless Housed Total
Emergency Transitional Subtotal Unsheltered Total HUD Losing in 7 Other Criteria | Total HEARTHJ HUD + HEARTH Estimated Adult
Berkeley only Sheltered Housing Sheltered Homeless days Service Users
S I
ir:\fnz. ! 138 3 43 46| 54
Families w/ Children
1. Number of Households with Minor 12 20 32 11 43| 0 10 10l 52 43 95
Children 22
Number of adults in those
households 29 13 23 36 13 49] 0 12 12 61 53 114
Number of children in those 29) 3g 60 22 82 0 29 29 111 105
households 48
1a. Total Number of Persons in these 35 61 96 35 131 0 41 41 172 158
Households (adults and children ) 70)
Average number of persons reported 2.92 3.05 3.00 2.75 2.94 - 3.32 3.32 3.01 3.37 3.17
in households with minor children
All-adult Households
2. Number of Households without Minor 179 33 212 314 526 10 78 gsl 615 175 789
Children 341
2a. Total Number of Persons in those 241 179 34 213 336 549 12 91 103 652 217 869
Households
Average number of persons reported
in adult households 1.00 1.08 1.00 1.16 1.10 117 1.39 1.36 1_14| 1.45 1.20
Total Persons (Add lines 1a and 2a) 363 214 95 309 371 680 12 132 144 824 375 983

EveryOne Home HC200#25F2FE8.xIs 4 0of 10



Alameda Countywide Homeless Count 2009

HUD Homeless HEARTH Addition All
A: ChartK, part 1 (Literally Homeless) (Hidden Homeless) Homeless Housed Total
Emergency Transitional Subtotal Unsheltered Total HUD Losing in 7 Other Criteria | Total HEARTHJ HUD + HEARTH Estimated Adult
South only Sheltered Housing Sheltered Homeless days Service Users
Sample n
unwtd. 79 8 37 45 75
Families w/ Children
1. Number of Households with Minor 28 48 76 11 87| 8 21 28 115 57 171
Children 50)
Number of adults in those 29 56 85 21 106 15 41 56 162 113 275
households 50)
Number of children in those 54 71 129 51 180 18 118 136 316 241
households 109
1a. Total Number of Persons in these 87 127 214 72 286 33 159 192 478 354
Households (adults and children ) 159
Average number of persons reported 3.1 2.65 2.82 3.45 2.89] 5.57 5.09 5.22 3.46 4.50 3.81
in households with minor children
All-adult Households
2. Number of Households without Minor 87 26 113 129 242 24 72 96 338 131 469
Children 169)
2a. Total Number of Persons in those 169 88 26 114 164 278 34 103 137 415l 211 626
Households
Average number of persons reported 168
in adult households 1.01 1.00 1.01 1.55 1.30 1.58 2.06 1.94 1.48 2.18 .
. 175 153 328 236 564 67 262 329 893 565 901
Total Persons (Add lines 1a and 2a) 219

EveryOne Home HC200#25F2FES8.xls




Alameda Countywide Homeless Count 2009

HUD Homeless HEARTH Addition All
A: ChartK, part 1 (Literally Homeless) (Hidden Homeless) Homeless Housed Total
Emergency Transitional Subtotal Unsheltered Total HUD Losing in 7 Other Criteria | Total HEARTHJ HUD + HEARTH Estimated Adult
East only Sheltered Housing Sheltered Homeless days Service Users
S I
ratd, 16 4 16 20 84
Families w/ Children
1. Number of Households with Minor 19 12 31 6 37 9 2 11 48] 116 164
Children 48
Number of adults in those
households 48 19 14 33 11 44 15 4 191 63 202 265
Number of children in those 40 17 57 33 90 15 7 22 112 422
households 111
1a. Total Number of Persons in these 59 31 90 44 134 30 11 41 175 624
Households (adults and children ) 159
Average number of persons reported 3.1 2.58 2.90 3.90 3.07 4.25 2.67 3.89] 3.26 4.38 4.05
in households with minor children
All-adult Households
2. Number of Households without Minor 27 0 27 20 47 1 24 25 72 137 209
Children 76}
2a. Total Number of Persons in those 27 0 27 25 52 1 35 36 84 180 268
Households 78
Average number of persons reported 1.00 . 1.00 152 129 200 176 177 141 163 155
in adult households
Total Persons (Add lines 1a and 2a) 124 86 31 "7 69 186 31 46 77 263 804 533

EveryOne Home HC200#25F2FE8.xls 6 of 10



Alameda Countywide Homeless Count 2009

HUD Homeless HEARTH Addition All
A: ChartK, part 1 (Literally Homeless) (Hidden Homeless) Homeless Housed Total
. Emergency Transitional Subtotal Unsheltered Total HUD Losing in 7 Other Criteria | Total HEARTH | HUD + HEARTH Estimated Adult
Mld-county only Sheltered Housing Sheltered Homeless days Service Users
Sample n
unwtd. 13 4 15 191 74
Families w/ Children
1. Number of Households with Minor 28 43 71 3 74 6 9 14 88| 400 488
Children 44
Number of adults in those
households ) 30, 49 79 5 84 10 15 25 109 700 809
Number of children in those 53] 72 125 26 151 12 15 27| 178 1537
households 100]
1a. Total Number of Persons in these 83 121 204 31 235 22 30 52 287 2237
Households (adults and children ) 144
Average number of persons reported 2.96 2.81 2.87 6.00 2.99] 2.44 6.00 4.60] 3.25 4.24 4.06
in households with minor children
All-adult Households
2. Number of Households without Minor 44 37 81 64 145 7 63 71 215 274 490
Children 67|
2a. Total Number of Persons in those 44 37 81 69 150 10 86 96 246 481 727
Households 67
Average number of persons reported 1.00 1.00 1.00 197 119 1.00 201 1.90 1371 299 1.89
in adult households |
. 127 158 285 100 385 32 116 148 533 2718 1536
Total Persons (Add lines 1a and 2a) 111

EveryOne Home HC200#25F2FES8.xls




Alameda Countywide Homeless Count 2009

HUD Homeless HEARTH Addition All
A: ChartK, part 1 (Literally Homeless) (Hidden Homeless) Homeless Housed Total
Emergency Transitional Subtotal Unsheltered Total HUD Losing in 7 Other Criteria | Total HEARTHJ HUD + HEARTH Estimated Adult
Other North only Sheltered Housing Sheltered Homeless days Service Users
Sample n
unwtd. 20 5] 13 18 34
Families w/ Children
1. Number of Households with Minor 6 41 47 19 66 6 9 15 ol 21 101
Children 16
Number of adults in those 6 57 63 37 100 11 18 29 129 42 171
households 16
Number of children in those 9 83| 92 61 153 23 55 78 231 122
households 38|
1a. Total Number of Persons in these 15 140 155 98 253 34 73 107 360 164
Households (adults and children ) 54
Average number of persons reported 2.50 341 3.30 2.67 3.12 4.00 4.73 4.45 3.36 4.90 3.68
in households with minor children
All-adult Households
2. Number of Households without Minor 9 35 44 119 163 13 55 68 231 149 380
Children 67|
2a. Total Number of Persons in those o 9 35 44 136 180 20 85 105 285 212 497
Households
Average number of persons reported 1.00 1.00 1.00 1.25 1.18 1.25 229 210 1.45 1.69 1,55
in adult households
Total Persons (Add lines 1a and 2a) . 24 175 199 234 433 54 158 212 645 376 668
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Alameda Countywide Homeless Count 2009

HUD Homeless HEARTH Addition All
A: ChartK, part 1 (Literally Homeless) (Hidden Homeless) Homeless Housed Total
Emergency Transitional Subtotal Unsheltered Total HUD Losing in 7 Other Criteria | Total HEARTH | HUD + HEARTH Estimated Adult
South & East on|y (for comparison to 2003) Sheltered Housing Sheltered Homeless days Service Users
Sample n
unwtd. 95 12 53 65 159
Families w/ Children
1. Number of Households with Minor 47 60 107 18 125 16 25 41 166 173 339
Children 98
r’:‘;?;gﬁ;fg:d“'ts in those .y 48 70 118 32 150 30 45 75 225 315 540
Number of children in those 98 88 186 84 270 33 125 158 428 663
households 218§
1a. Total Number of Persons in these 146 158 304 116 420 63 170 233 653 978
Households (adults and children ) 316
Average number of persons reported 3.1 2.63 2.84 3.61 2.95 493 4.87 4.89 343 4.42 3.94
in households with minor children
All-adult Households
2. Number of Households without Minor 114 26 140 149 289 24 96 121 410 268 678
Children 245
a%uzgf(')lz‘:mber of Persons in those ) 115 26 141 189 330 35 138 173 503 391 894
Average number of persons reported 1.01 1.00 1.01 1.54 1.28 159 1.99 1.91 1.47 1.93 1,65
in adult households
261 184 445 305 750 98 308 406 1156 1369 1434
Total Persons (Add lines 1a and 2a) 343
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Alameda Countywide Homeless Count 2009

HUD Homeless HEARTH Addition All
A: ChartK, part 1 (Literally Homeless) (Hidden Homeless) Homeless Housed Total
Emergency Transitional Subtotal Unsheltered Total HUD Losing in 7 Other Criteria | Total HEARTHJ HUD + HEARTH Estimated Adult
Mid & Other North (for comparison to 2003) Sheltered Housing Sheltered Homeless days Service Users
Sample n
unwtd. 33 9 28 37 108
Families w/ Children
1. Number of Households with Minor 34 84 118 24 142 12 19 31 172 420 562
Children 60
Number of adults in those
households 60l 36 106 142 42 184 21 33 54 238l 742 980
Number of children in those
households 138 62 155 217 87 304 35 70 105 409 1659
1a. Total Number of Persons in these 98 261 359 129 488 56 103 159 647 2401
Households (adults and children ) 198]
Average number of persons reported 2.88 3.1 3.04 3.07 3.05 3.28 5.31 4.52 3.31 4.28 4.00
in households with minor children
All-adult Households
2. Number of Households without Minor 53 39 92 184 276 21 118 138 414 424 838
Children 134
2a. Total Number of Persons in those 53 72 125 206 331 30 171 201 532 693 1295
Households 134
Average number of persons reported 1.00 185 136 125 1.29 147 215 200 152 210 1.82
in adult households ’ ’ ’ ’ : ’ ’ ’ I : ’
Total Persons (Add lines 1a and 2a) - 151 333 484 335 819 86 274 360 1179| 3094 2205

EveryOne Home HC200#25F2FE8.xIs 10 of 10



Comparing the Alameda County Homeless Population: 2009 to 2003

Literally Homeless

Hidden Homeless

Total Homeless Comparison

2009-2003
2003 2009 % CHANGE 2003 2009 % CHANGE 2003 Total 2009 % CHANGE
Countywide Literally Literally Literally Hidden Hidden Hidden H | Total Total

Homeless Homeless Homeless Homeless Homeless | Homeless omeless Homeless Homeless
1. Number of
households with
Dependent Children 769 484 -37.1% 167 246 47.3% 936 729 -22.1%
1a. Number of minor
children in those
households (under age
18) 1,477 994 -32.7% 278 1,085 290.3% 1,755 2,079 18.5%
2. Number of
households without
Dependent Children 2,717 2,635 -3.0% 690 1,154 67.2% 3,524 3,789 7.5%
3. Total Adults (all
household types) 3,606 3,347 -7.2% 854 1,957 129.2% 4,460 5,304 18.9%
Total Persons 5,081 4,341 -14.6% 1,134 3,042 168.3% 6,215 7,383 18.8%

* Occasional rounding differences cause rows to total with a variation of 1.

% Change calculated by subtracting 2003 value from 2009 value, and dividing the difference by 2003 value.

See page 6 for full definitions of housing status. In short, literally homeless = residing on streets, in place not meant for habitation, in

shelter or in transitional housing. Hidden homeless = in hotel, motel, with friends or relatives on a temporary basis where
arrangement is short term; or being evicted from housing within 7 days.




Comparing the Alameda County Homeless Population: 2009 to 2003

Literally Homeless

Hidden Homeless

Total Homeless Comparison

2009-2003
2003 2009 % CHANGE 2003 2009 % CHANGE 2003 Total 2009 % CHANGE
Berkeley Literally Literally Literally Hidden Hidden Hidden H | Total Total
Homeless Homeless Homeless Homeless Homeless | Homeless omeless Homeless Homeless

1. Number of
households with
Dependent Children 46 43 -6.5% 1 10 900.00% 47 53 12.8%
1a. Number of minor
children in those
households (under age
18) 48 82 70.8% 2 29| 1350.00% 50 111 122.0%
2. Number of
households without
Dependent Children 727 526 -27.6% 2 88| 4300.00% 729 614 -15.8%
3. Total Adults (all
household types) 773 598 -22.6% 12 115 858.33% 785 713 -9.2%
Total Persons 821 680 -17.2% 14 144 928.6% 835 824 -1.3%

* Occasional rounding differences cause rows to total with a variation of 1.

% Change calculated by subtracting 2003 value from 2009 value, and dividing the difference by 2003 value.

See page 6 for full definitions of housing status. In short, literally homeless = residing on streets, in place not meant for habitation, in

shelter or in transitional housing. Hidden homeless = in hotel, motel, with friends or relatives on a temporary basis where
arrangement is short term; or being evicted from housing within 7 days.




Comparing the Alameda County Homeless Population: 2009 to 2003

Literally Homeless

Hidden Homeless

Total Homeless Comparison

2009-2003
2003 2009 % CHANGE 2003 2009 % CHANGE 2003 Total 2009 % CHANGE
Oakland Literally Literally Literally Hidden Hidden Hidden H | Total Total
Homeless Homeless Homeless Homeless Homeless | Homeless omeless Homeless Homeless

1. Number of
households with
Dependent Children 307 175 -43.0% 27 180 566.7% 334 355 6.3%
1a. Number of minor
children in those
households (under age
18) 529 336 -36.5% 52 794 1426.9% 581 1130 94.5%
2. Number of
households without
Dependent Children 1529 1516 -0.9% 418 807 93.1% 1947 2323 19.3%
3. Total Adults (all
household types) 1921 1755 -8.6% 554 1338 141.5% 2475 3093 25.0%
Total Persons 2450 2091 -14.7% 606 2132 251.8% 3056 4223 38.2%

* Occasional rounding differences cause rows to total with a variation of 1.

% Change calculated by subtracting 2003 value from 2009 value, and dividing the difference by 2003 value.

See page 6 for full definitions of housing status. In short, literally homeless = residing on streets, in place not meant for habitation, in

shelter or in transitional housing. Hidden homeless = in hotel, motel, with friends or relatives on a temporary basis where
arrangement is short term; or being evicted from housing within 7 days.

Comparing the Alameda County Homeless Population: 2009 to 2003




Literally Homeless

Hidden Homeless

Total Homeless Comparison

2009-2003
2003 2009 % CHANGE 2003 2009 % CHANGE 2003 Total 2009 % CHANGE
South and East Literally Literally Literally Hidden Hidden Hidden H | Total Total
Homeless Homeless Homeless Homeless Homeless | Homeless omeless Homeless Homeless

1. Number of
households with
Dependent Children 221 125 -43.4% 113 40 -64.6% 334 165 -50.6%
1a. Number of minor
children in those
households (under age
18) 411 270 -34.3% 181 158 -12.7% 592 428 -27.7%
2. Number of
households without
Dependent Children 231 289 25.1% 66 121 83.3% 297 410 38.0%
3. Total Adults (all
household types) 474 480 1.3% 194 248 27.8% 668 728 9.0%
Total Persons 885 750 -15.3% 375 406 8.3% 1260 1156 -8.3%

* Occasional rounding differences cause rows to total with a variation of 1.

% Change calculated by subtracting 2003 value from 2009 value, and dividing the difference by 2003 value.

See page 6 for full definitions of housing status. In short, literally homeless = residing on streets, in place not meant for habitation, in

shelter or in transitional housing. Hidden homeless = in hotel, motel, with friends or relatives on a temporary basis where
arrangement is short term; or being evicted from housing within 7 days.

Comparing the Alameda County Homeless Population: 2009 to 2003




Literally Homeless

Hidden Homeless

Total Homeless Comparison

2009-2003

. 2003 2009 % CHANGE 2003 2009 % CHANGE 2009 % CHANGE

Mid a“dcc.’tt.her Northl \;craiy | Literally Literally Hidden Hidden Hidden 2£03 1;°ta' Total Total
ities Homeless Homeless Homeless Homeless Homeless | Homeless omeless Homeless Homeless

1. Number of
households with
Dependent Children 195 140 -28.2% 27 30 11.1% 222 170 -23.4%
1a. Number of minor
children in those
households (under age
18) 489 304 -37.8% 43 105 144.2% 532 409 -23.1%
2. Number of
households without
Dependent Children 241 309 28.2% 34 138 305.9% 275 447 62.5%
3. Total Adults (all
household types) 436 515 18.1% 96 255 165.6% 532 770 44.7%
Total Persons 925 819 -11.5% 139 360 159.0% 1064 1179 10.8%

* Occasional rounding differences cause rows to total with a variation of 1.

% Change calculated by subtracting 2003 value from 2009 value, and dividing the difference by 2003 value.

See page 6 for full definitions of housing status. In short, literally homeless = residing on streets, in place not meant for habitation, in

shelter or in transitional housing. Hidden homeless = in hotel, motel, with friends or relatives on a temporary basis where
arrangement is short term; or being evicted from housing within 7 days.

Definitions and Crosswalk of Housing Status




Literally Homeless = sleeping on the streets or other place not meant for human habitation, staying in a shelter or a transitional
housing program. Formerly "HUD Homeless" from 2003 - 2008.

Hidden Homeless = being evicted within next 7 days, staying in a hotel or motel on a temporary basis, or staying with a friend or
relative on a temporary basis having been notified that the arrangement is short term and with no other financial resources to
relocate. Formerly a subset of the 2003 - 2008 "Community defined Homeless"; equals the "additional homeless" added to the HUD
Homeless to obtain the Community Defined Homeless. Now included directly in the HUD definition of Homelessness per the HEARTH
Act reauthorization of McKinney Vento Programs signed by President Obama in May 2009.

Total Homeless = total of combined "Literally Homeless" and "Hidden Homeless". Formerly "Community defined Homeless" in 2003 -
2008. Now expanded as the HUD definition of Homelessness per the HEARTH Act reauthorization of McKinney Vento Programs signed
by President Obama in May 2009.



Sub-populations of service users, countywide and by regions within the county

Date of point-in-time count: January 26, 2009

Chart K, Part 2, extended HUD Homeless HEARTH addition| All Homeless Housed Total

Sheltered Unsheltered Total HUD homeless HUD + HEARTH All Adult Service Users
Sub-populations, number of persons
. Sample n

Countywide unwgted. N/A o s ot N/A 415 1251
Wtd. N >> 1690 1657 3347 1957 53041 5263 10567
a. Chronically Homeless * 231 266 760 1026 0 1026} 0 1026
b. Severely mentally ill 257 536 471 1007 256 1263] 962 2225
c. Chronic substance abuse 491 399 820 1219 776 1995 1058 3053
d. Veterans 191 169 3092 561 315 876 681 1557
e. Person with HIV/AIDS 17} 39 25 64 6 70 50 120
f.  Victim of domestic violence 206 472 339 811 224 1035} 622 1657|
g. Unaccompanied youth (<18) 5 3 0 3 19 22 0 22

* HUD Chronic Homeless definition includes persons who are unaccompanied, chronically homeless, disabled and currently homeless by the HUD definition. The current HUD Chronic Homeless definition
includes only persons in Emergency Shelters and those who are Unsheltered.
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Date of point-in-time count: January 26, 2009

Chart K, Part 2, extended HUD Homeless HEARTH addition |  All Homeless Housed Total

Sheltered Unsheltered Total HUD homeless HUD + HEARTH All Adult Service Users
Sub-populations PERCENTS
. Sample n

Countywide unwgted. N/A o s ot N/A 415 1251
Wtd. N 1690 1657 3347 1957 53041 5263 10567
a. Chronically Homeless * 1026 15.7| 45.9 30.7 0 19.3 0 9.7
b. Severely mentally ill 2225 31.7| 28.4 30.1 13.1 23.8 18.3 211
c. Chronic substance abuse 3053 23.6) 495 36.4 39.7 37.6} 20.1 28.9
d. Veterans 1557| 10.0 237 16.8 16.1 16.5 12.9 14.7|
e. Person with HIV/AIDS 120 23 15 1.9 0.3 1.3 1.0 1.2
f.  Victim of domestic violence 1657| 27.9 20.4 24.2 114 19.5 11.8 15.6
g. Unaccompanied youth (<18) 22 0.2 0 0.1 1.0 0.4 0 0.2

EveryOne Home Homeless Count 2009

Subpopulation Tables by Region

Page 2




Date of point-in-time count: January 26, 2009

Chart K, Part 2, extended HUD Homeless HEARTH addition]  All Homeless Housed Total
Sheltered Unsheltered Total HUD homeless HUD + HEARTH All Adult Service Users
Sub-populations PERCENTS

Sample n
Oakland only unwgted. N/A 130 178 81 257 o4 351
Wtd. N 915 840 1755 1338 3093 2852 5945
a. Chronically Homeless * 528 14.5 47.0 30.1 0 17.1 0 8.9
b. Severely mentally ill 1364 29 298 294 117 21.7 24.3 23.0
c. Chronic substance abuse 1847 19.1 52.9 35.3 45.1 395 21.9 311
d. Veterans 1094 10.6 29.4 19.6 20.0 19.8 16.9 18.4
e. Person with HIV/AIDS 68 3.1 0.4 1.8 0 1.0 13 1.2
f.  Victim of domestic violence 940 17.2 24.9 20.9 10.4 16.3 15.3 15.8
g. Unaccompanied youth (<18) 4 0.3 0 0.2 0.1 0.1 0 0.1
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Date of point-in-time count: January 26, 2009

Chart K, Part 2, extended HUD Homeless HEARTH addition|  All Homeless Housed Total
Sheltered Unsheltered Total HUD homeless HUD + HEARTH All Adult Service Users
Sub-populations PERCENTS

Sample n
Berkeley only unwgted. N/A| 138 N/A 46 N/A 54 363
Wid. N 249 349 598 115 713 270 983
a. Chronically Homeless * 276 26.9 60.1 46.3 0 38.8 0 28.2
b. Severely mentally ill 333 38.6) 425 40.9 216 37.8 237 33.9
c. Chronic substance abuse 345 28.9 47.9 40.0 28.4 38.1 27.4 35.2
d. Veterans 172 12.4 24.7 19.6 10.3 18.1 16 17.5
e. Person with HIV/AIDS 14 28 15 2.1 nr nr 0 1.4
f. Victim of domestic violence 167| 253 16.4 20.1 26.7 21.2 59 17.0
g. Unaccompanied youth (<18) 2| 0 0 0 1.6 0.3 0 0.2

nr Not reported for confidentiality, because of small number of persons in cell or row.
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Date of point-in-time count: January 26, 2009

Chart K, Part 2, extended HUD Homeless HEARTH addition|  All Homeless Housed Total

Sheltered Unsheltered Total HUD homeless HUD + HEARTH Al Adult Service Users
Sub-populations PERCENTS

South-county only ﬁﬁw&':d". N/A 7 o - N/A 7 219
Wid. N 199 185 384 193 577, 304 901
a. Chronically Homeless * 74 16.6) 223 19.3 0 12.9 0 8.2
b. Severely mentally ill 177 33.7 7.6 21.1 19.6 20.6 17.9 19.6
c. Chronic substance abuse 218 291 227 26.0 31.6 27.9 17.6 24.2
d. Veterans 73 6.0 12.4 9.1 4.1 7.4 9.0 8.0
e. Person with HIV/AIDS 1 nr nr nr nr nr nr nr
f.  Victim of domestic violence 133 48.7 97 299 3.6 211 34 14.7
g. Unaccompanied youth (<18) 13 0 0 0 0.7 0.2 0 0.1
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Date of point-in-time count: January 26, 2009

Chart K, Part 2, extended HUD Homeless HEARTH addition|  All Homeless Housed Total

Sheltered Unsheltered Total HUD homeless HUD + HEARTH All Adult Service Users
Sub-populations PERCENTS

East-county only ﬁﬁwgt':d” N " 20 2 M o4 o~
Wid. N 60 36 96 55 151 380 533
a. Chronically Homeless * 17| 16.7 16.9 16.8 0 10.7 0 3.0
b. Severely mentally ill 34 8.3 8.3 8.3 3.6 6.6 6.3 6.4
c. Chronic substance abuse 108 60.0 47.2 55.2 38.9 49.3 8.6 20.1
d. Veterans 29 0 16.2 6.1 7.4 6.6 5.0 5.4
e. Person with HIV/AIDS 3| nr nr nr nr nr nr nr
f. Victim of domestic violence 93 76.7 28 49.0 29.1 41.7 7.9 17.5
g. Unaccompanied youth (<18) 0 0 0 0 0 0 0 0
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Date of point-in-time count: January 26, 2009

Chart K, Part 2, extended HUD Homeless HEARTH addition|  All Homeless Housed Total

Sheltered Unsheltered Total HUD homeless HUD + HEARTH Al Adult Service Users
Sub-populations PERCENTS

Mid-county only ﬁﬁw&':d". N/A - - - 37 7 111
Wid. N 160 74 234 121 355 1181 1536
a. Chronically Homeless * 52 13.1 41.2 22.0 0 14.5 0 3.3
b. Severely mentally ill 205 42.5 23 36.3 12.4 28.2 8.9 13.4
c. Chronic substance abuse 260 25 39.2 295 9.9 228 15.2 17.0
d. Veterans 110 0.6 35.1 15 8.3 10.4 6.2 7.2
e. Person with HIV/AIDS 7 nr nr nr nr nr nr nr
f.  Victim of domestic violence 175) 413 16 33.3 125 26.2 6.9 114
g. Unaccompanied youth (<18) 3 0 0 0.0 25 0.9 0 0.2
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Date of point-in-time count: January 26, 2009

Chart K, Part 2, extended HUD Homeless HEARTH addition|  All Homeless Housed Total

Sheltered Unsheltered Total HUD homeless HUD + HEARTH All Adult Service Users
Sub-populations PERCENTS

Other North only ﬁﬁw&':d". N/A] 20 31 18 49 34 83}
Wid. N 107, 173 280 134 414) 254 668
a. Chronically Homeless * 79 1.9 44 5 28.2 0 19.1 0 11.8
b. Severely mentally ill 113 32.7| 22 26.1 14.8 224 7.8 16.9
c. Chronic substance abuse 275 16.8 69.9 49.6 33.6 44.4 35.8 411
d. Veterans 81 26.2 2.9 11.8 11.1 11.6 13 12.1
e. Person with HIV/AIDS 27 nr nr 6.0 nr 5.2 nr 4.0
f. Victim of domestic violence 148 40.2 243 30.4 1.9 24.4 18.5 22.2
g. Unaccompanied youth (<18) 0 0 0 0 0 0 0 0
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Date of point-in-time count: January 26, 2009

Chart K, Part 2, extended HUD Homeless HEARTH addition|  All Homeless Housed Total

Sheltered Unsheltered Total HUD homeless HUD + HEARTH Al Adult Service Users
Sub-populations PERCENTS

East & South ** ﬁﬁwgtf‘f N/A 05 119 65 184 159 343
Wid. N 259 221 480 248 728 706 1434
a. Chronically Homeless * 91 16.6 21.7 18.9 0 125 0 6.3
b. Severely mentally ill 211 27.8 8.1 18.7 15.8 17.7 11.6 14.7
c. Chronic substance abuse 326 36.3] 26.7 31.9 33.3 32.4 12.9 228
d. Veterans 102 46 12.7 8.3 5.2 7.3 6.8 7.0
e. Person with HIV/AIDS 4 nr nr nr nr nr nr nr
f.  Victim of domestic violence 226 55.2 8.6 33.7 9.3 25.4 58 15.8
g. Unaccompanied youth (<18) 13| 0 0 0.0 53 1.8 0 0.9

** For comparative purposes with 2003 data
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Date of point-in-time count: January 26, 2009

Chart K, Part 2, extended HUD Homeless HEARTH addition |  All Homeless Housed Total

Sheltered Unsheltered Total HUD homeless HUD + HEARTH Al Adult Service Users
Sub-populations PERCENTS

Mid & Other North ** ﬁﬁw&':d". NiA - ad - 86 - 194
Wid. N 267 248 515 255 770 1435 2205
a. Chronically Homeless * 131 8.6 435 25.4 0 17.0 0 59
b. Severely mentally ill 318 38.6) 224 30.8 13.7 25.1 8.7 14.4
c. Chronic substance abuse 535 21.7| 60.5 40.4 22.4 34 .4 18.8 24.3
d. Veterans 191 10.9 12,5 1.7 9.4 10.9 7.4 8.6
e. Person with HIV/AIDS 34 15 59 3.6 nr 3.1 nr 15
f. Victim of domestic violence 323] 40.8 21.8 31.7 12.2 25.2 9.1 14.7
g. Unaccompanied youth (<18) 3 0 0 0 1.2 0.4 0 0.1

** For comparative purposes with 2003 data
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